
Classic-Chairs.com 
 

Store Policies 
 

Loretta’s Classic Reproductions 
Pricing 
Prices are quoted in US dollars ($US) and are subject to change without notice. Terms 
require full payment upon order due to custom nature of furniture. 
 
Lead Times 
Normal lead times of 6-8 weeks are estimated forward upon receipt of customer 
owned materials (C.O.M.). When available, orders may be expedited or „rushed‟ with an 
appropriate fee. 
 
Warranty/Returns 
All returns must be authorized and shipped in accordance to our instructions. A return 
authorization must be attached to the carton. All items must be packed in a 
professional manner to protect merchandise during transit. Damage resulting from 
accident, alteration, misuse, tampering, negligence and/or abuse is not covered under 
our warranty. 
 
Freight & Shipping 
Prices do not include shipping. Freight and shipping is estimated at time of order. All 
merchandise will be shipped cartooned. Charges will be for dock; entry delivery only. 
 
Cancellations 
All orders are made to individual specifications and must be authorized by Classic-
chairs.  Absolutely no cancellations will be accepted after production has begun. 
 
Customer Owned Material (C.O.M.) 
Fabrics illustrated on chairs are for presentation purposes only and are not available 
for purchase. Please choose from the “Designer Fabrics” offered or you may provide 
your own. 
 
Ship all fabrics prepaid and tagged with Classic-chairs.com, order number, model 
number and finish to: 
 
Classic-chairs.com 
12850 Highway 9 
Suite 600, PMB 345 
Alpharetta, GA 30004 
 
Yardage requirements are based on 54” width material. Additional yardage may be 
required if a pattern requires matching of plaids or stripes. Classic-chairs.com is not 
responsible for flaws, damage, defects of color variation of C.O.M. provided.  
 
An additional 10% up charge may be applicable for vinyl, vinylized material or leather. 
 



Nail Heads/ Cane 
Pricing options vary. Please contact our customer service department to obtain further 
information. 
 
Standard Finishes 
As featured on website. 
 
Barstools, Ottomans 
Are available to compliment many of our chairs; please inquire for specific pricing and 
details. 
 
 
 


